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Department of Reference Biochemistry 

King’s College Hospital 

Denmark Hill 

London SE5 9RS  
 

17th November 2022 
 
To Whom It May Concern: 

 

I am writing to inform you of a delay to our plasma Adrenocorticotrophic hormone (ACTH) 

service in the Reference Biochemistry Laboratories at King’s College Hospital (part of 

Synnovis LLP).  

 

This delay is due to a reagent supply issue encountered by the manufacturer of the ACTH 

reagent kit that we use (Siemens Healthineers). Our vendor has provided an estimation of kit 

delivery at the end of the week beginning 21st November 2022. 

 

We apologise for any delay to the provision of ACTH results and will provide you with an 

update to this situation by Friday 25th November. 

 

Please contact the Immunochemistry Laboratory at King’s College Hospital (tel. 020 3299 

4130) for further information if required or Dr Colin Stone (Service Delivery Manager – tel. 020 

3299 4107). 

 

Yours sincerely,       

                      

 
Dr Royce Vincent       
Consultant Chemical Pathologist 
Department of Clinical Biochemistry 
King’s College Hospital 
Royce.vincent@nhs.net 

Dr Colin Stone 

Service Delivery Manager 

Department of Clinical Biochemistry 
King’s College Hospital 

colin.stone@nhs.net 
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