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11th January 2023 
 

To whom it may concern, 

 

We are writing to inform you that normal service has resumed for the following assays: urine 

5HIAA and urine metanephrines. 

 

We apologise for the delay in turnaround time you have experienced over the last few weeks, 

and thank you for your patience whilst we have been working at resolving the problem. 

 

Please do not hesitate to contact us if you have any questions. 

 

Yours faithfully,  

 
 

R Vincent        

         
 
 Dr Royce Vincent 
Laboratory Director  
Department of Clinical Biochemistry 
King’s College Hospital 

Dr Colin Stone 
Service Delivery Manager 
Reference Chemistry laboratories 
King’s College Hospital 
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