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SE-HMDS RESULTS - External Results Portal Guide

1. Website Address. To access the SE-HMDS results portal site use https://sehmds.synnovis.co.uk

2. Llogging In. Log in using your primary email account:

synnovis
Sign in
first

Can't access your account?

Q Sign-in options

This will take you to the NHSmail shared tenant services login page:

[§ signin

(6] fs.nhs.net

B httpsi//cloudsynno... [l Apprenticeship [l Work Brené Brown: The p.. [l FRCPath K Health And Social C.

To use the NHSmail shared tenant services you
must review and accept the NHSmail Acceptable
Use Policy (AUP).

No action is needed if you have already accepted
the AUP.

Sign in with your NHSmail account

robert.dunn@nhs.net
—

| This is a private computer

Forgotten Password? Please visit Self-Service
Password Reset Portal.

Sign in with another account

S tog in with my Care identity

To register your NHS Care Identity (Smartcard)
Please visit My Identity Portal.
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You will then need to authenticate your account using the presented MFA method:

| Work Brené Brown: The p.. il FRCPath [ Health And Social C...

synnovis

robert.dunn@nhs.net
Approve sign-in request

Open your Authenticator app, and enter the
number shown to sign in

42

No numbers in your app? Make sure to upgrade to
the latest version.

 Microsoft Authenticator app right now

formation

You will then be asked if you want to remain signed in; please select accordingly.

login.microsoftonline.com

udsynno... [l Apprenticeship il Work Brené Brown: The p.. [l FRCPath K Health And Social C.

NHS|

robertdunn@nhs.net

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again
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3. Home Page. Once through the access process you will be presented with the homepage.

< G W () httpsy/sehmds.synnovis.co.uk

B rdskingschnhsuke [ hitps//cloudsynno.. 7] Apprenticeship 7] Work we Brené Brown: The p. [ Frepath [ Health And Social €.

South East
¥ Home Service

Hello Rol

Patient
search

Q_ Patient Search

@ Results Acknowledgement

Welcome

YYou are signed in as Robert Dunn for Kings College Hospital

Contact Us

For queries and issues around access to this results website and general result queries contact SE-HMDS Reception: kch-ir sehmdsreception@nhs net

For specific clinical or laboratery queries:

Consultant t gists: keh-ir. KHMDC-const net
Lab contact - Immunophenotyping: synnovis immunnphenolm_ngk_@i'm
Lab contact - C kch-tr.cytog: lat y@nhs net

Lab contact - Molecular Genetics: keh-ir LMH@nhs.net

Lab contact - Histopathology: kch-tr histopathologyoffice@nhs.net

Contacts
details

For access and password queries and general result/laboratory enquiries use:

kch-tr.sehmdsreception@nhs.net
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4. Patient Search. To access results click on Patient Search to access the query.
To search for a patient at least the first two 2 letters of the forename and at least the first 2 letters
of the surname need to be entered with or without the NHS number.

FEE [T

| pesetasnn- waci- )

et —
L]

Patient Search

5. Viewing Patient Results. When a single record is found the patient results page will be displayed, or
if multiple records a list will be displayed — click on the relevant patient record.

sehmdstest viapathreport/Datient Tpatientid= 100151326222746

& |

) Home

£ - & |01 Home

South East

P —
@ SE-HMD

Q. Patent Search

B Results Admowledgement
Pabent Information

CLIENT2 TEST
Sex Male  Date OfBith 1507/1956  NHS Number: 0123456789

Referrals
No Filler ]
Refemal 27062022 ¢
Integraled Reports

PNH Test [PNH]

Lymphoid Gene Panel [LGP]

Cylogenstics [CY]
Refemral 22012014 &

Referral D5/082008 <

Raferral. 06108/20 &
1 e @ ~ K

-lo
ok

~

{1 P 205 sean < 0]

Hello Chiis Lamberti - Sign out

Documents
available,
click to open

Referral: 27/06/2022

infection Risk: Not stated

Billing: NHS

Indication for testing: Nat given

‘Additional Clinical Information: TEST

Copy To: chiis lambert@nhs net

Date Referral Received: 271062022
Specimen: Other Specimen [OTH] - 27/06/2022

Integrated Reports

1. Interim - Authorised and Released - 28/06/2022

PNH Test [PNH]
Specimen: Ofher Specimen [OTH] - 271062022

Immunophenatyping Result - 27/06/2022 15:26 TEST Ri
Attachments: SE-HIMDS-Request-Fom-May-2022 pat

T IGNORE RESULT

Sample Type - 27/06/2022 17:08 Penpheral Blood
Sample Quality - 2710612022 17:08 test

Granulocyte PNH clone - 27062022 17:08 0.100 [%]
Monocyte PNH clone - 27/08/2022 17:08 0.200 [%]
Red cail PNH clone - 27/06/2022 17:08 0.300 [%]
Type Il PNH clone - 2710612022 17:08 0.100 [%]
Type Hil PNH clone - 27/06/2022 17:08 0.200 [%)]

Conclusion - 271062022 17:08 PNH dlone delected

Lymphoid Gene Panel [LGP]
Specimen: Other Specimen [OTH] - 27/06/2022 v

The left had side of the page will have the list of the patient requests in date order with the most recent

at the top.

The right hand side will have the patient results grouped by request date with the most recent at the top.
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Using the right side scroll bar the page can be scrolled to view all the results in the patient history.
Alternatively using the left hand panel specific dates can be selected, clicking on these will jump to the
request. If a specific request on a date is required clicking on the arrows by the request date will expand
to show specific tests which can be jumped to.

In addition there is a drop down box that allows filtering for specific tests as shown below. Click on the
drop down, click on the specific test then click on the Filter button.

This will only display the filtered tests in the right hand screen, to go back to seeing all the tests, click on
No Filter from the drop down and then click on the Filter button.

No Filter

ot gi
PNH Test [PNH]

Lymphoid Gene Panel [LGP] frind
Cytogenetics [CY] nhs
JAK2Exon12 mutation [EX12] en |

BCR-ABL [BA]

BCR-ABL kinase domain mutations [ABLTKD]

Kent/Medway/Kings Haemato-oncology Review Panel [KMKHRP] 1S
Molecular1 [MA1]

Morphology [M] and
Immunophenotyping [IP]

wyvlwogelnieuls ivri

6. Viewing Documents.
Documents associated with the request will be shown in blue in the results panel on the right, this
will include the combined report or an image associated with the results. Click on this to open and
view. Depending on your computer settings you may be asked to select a viewer, i.e. selecting PDF
viewer such as Adobe will open the report in a separate pop up window. Other file types may need a
different viewer. The combined report can be printed or saved from this window.

7. Result Acknowledgement. Once reports/results have been viewed clicking on Results
Acknowledgement will display a list of reports available to acknowledge viewing, these can be
clicked and accepted.

<« G M () httpsy//sehmds.synnovis.couk A % o)
. B App ip £ Work o Brené Brown: The p.. [ FRCPath Health And Social C.
A South East ReSU |tS
% H i i i ic Service
- (‘\ acknowledgement
Q Patient Search — - \ ‘ I -
@ Results Acknowledgement
You are signed in as Robert Dunn for Kings College Hospital
Contact Us

For queries and issues around access to this results website and general result queries contact SE-HMDS Reception: kch-ir. sehmdsreception@nhs . net

For specific clinical or laboratory queries:
Consultant t gists: keh-tr KHMDC-consultants@nhs net
Lab contact - Immunophenotyping: synnovis. immunophenotypingkch@nhs.net
Lab contact - Cytogenetics: kch-tr cytogeneticslaboratory@nhs net
Lab contact - Molecular Genetics: keh-ir LMH@nhs. net
Lab contact - Histopathology: kch-ir histopathologyoifice@nhs net

This step is important to ensure there is a record that patient results are actioned and for audit
purposes for both the SE-HMDS and the referring laboratory.
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